T u e s d a y,   J u l y  2 3 , 2 0 0 2

PAST-PRESIDENT ED KITCHEN OFFICIATED

A  N  N  O  U  N  C  E  M  E  N  T  S :

June 25 – August 20, 2002
FACULTY CLUB IS CLOSED
Meetings held @ S Miami Hospital’s  “Victor Clark” Bldg.

SIX MORE WEEKS of FOOTBALL MANIA

14 members have sold & turned in 10 books.

Can’t sell yours? Return them to John Sorgie – other members want to sell more!

--------------------------------------------------------------------

SADLY WE SAY FAREWELLTO….

MIKE MAHAFFEY is moving to Fayetteville, Georgia.  We’ll miss his positive outlook and sense of humor. but Georgian teeth need him more then we do…

JOHN SORGIE:

Sunset Tavern (was My Father’s Mustache) held a GOLF TOURNAMENT last year.  For their second event, Rotary of South Miami and our Harry White Scholarship program was selected as their fundraising charity.  Tentatively scheduled for the last week in September, members will be recruited to help with registration, door prizes and also to PLAY GOLF!  Rotary of Pinecrest’s tournament earned $20,000 last year. To make this successful – 

WE NEED YOU!
ELLEN BOOK:

Fundraiser with no sweating

Sign up to receive postage-paid barcoded envelopes to send used printer cartridges to a recycling center.  When received at AAA Environmental, Inc., the average payout is $1 per acceptable cartridge.  The checks will be sent to David Jacobs on a monthly basis.  Use for your own discarded cartridges and also hand out to others – RECYCLE!!

12 ROTARIANS SIGNED UP TODAY,

DID YOU?

CARLOS GAMEZ:

The district website wants to list member’s email addresses on its new website– want to op-out?  Tell Carlos.

NOTE: He’s collecting eyeglasses, wheelchairs & crutches 

LINDA KAPLAN 

Bring in your cell phones OR place a box for rounding up phones from the public at your business.

We welcome all our visitors:

From the Miami Club: Don Van Orsdel

From Coral Gables:   George Corrigan
Thursday – Sunday, September 19-22, 2002

District Conference @ Our Lucaya Resort, 

in the lovely Bahamas

See Don Streaker for travel packages. Sign up online 

R E G I S T E R   T O D A Y  !

H A V E  Y O U  M I S S E D  A  M E E T I N G ?

SUBMIT MAKE-UP FORMS BY THE 

5TH OF EACH MONTH 
to Club Secretary Carlos Gamez

In person, or Carlos.Gamez@AGEdwards.com.  To 

find a club to make-up an absence,  check www.rotary.org
UPCOMING SPEAKERS:

7/30/02, Dr. Anita Meinbach a highly respected (by parents, other teachers and even the kids love her) teacher at South wood Middle School  

8/6/02, Milton Collins, Dade County Superintendent of Elections 

9/3/02, David Lawrence on Early Childhood Development, & the ballot issue (a week later) which seeks to create a dedicated source of funding for child services called The Children's Trust. The vote is about the ½ mil of property tax to create $50+ million dedicated, recurring funds for the county plus more in matching funds leveraged by that new source. 

OUR SPEAKER:

 DR. GAYLE CARSON, CSP, CPCM

Carson Research Center

2957 Flamingo Drive, Miami Beach, FL  33140-3916

(305) 534-8846 /(305) 532-8826 fax

gayle@gaylecarson.com
158 C321w / Winning Ways : How to Get to the Top and Stay There  by Gayle  Carson.   PUBLISHER    [Miami Beach, FL]: G. Carson, c1988.  144 pgs.    SUBJECT:   Success. @ the Miami-Dade Public Library-Main Branch

TEN IMMUTABLE LAWS OF CUSTOMER SERVICE

1. Customer Service is more than a slogan  - from entry to exit, patron’s interactions with each employee matters.

2. Focus on teamwork – where is there a clog in your system – does paperwork just sit on one staff member’s desk for weeks?  

3. Set up the business for the customer not the staff’s convenience – electronic voice mail is to cut down staff phone time, but bouncing customers and hanging up on them kills business

4. Know your mission statement, vision, goals and purposes

5. Talk to the customer and break rules with judgement – check trends

6. You need cross-functional staff who understand all processes.  Who is the first & last employee a customer sees – is (s)he part of the team?

7. A database should be able to resolve customer questions with ease – all departments should be connected

8. Value added opportunities are linked to customer’s incremental expectations – study your competition and copy their practices which are better than yours

9. Write at least one positive idea that happened today and what you did to get closer to a goal

10. Train for continuous improvement – never be satisfied!

INVOCATION:      ED FISCHER

PLEDGE:              NOEL MARKMAN

VISITORS: 
  DOUG WEINMAN


HAPPY $:
  MARI COLINA

DOOR PRIZE:       LARRY PLUMMER 

$ PRIZE: 
  FABIO FERNANDEZ




to the foundation  

4-WAY TEST:       ED KITCHEN

Club’s email:  � HYPERLINK mailto:southmiamirotary@yahoogroups.com ��southmiamirotary@yahoogroups.com�





Ellen Book, editor:  booke@mdpls.org





IT’S YOUR TURN ON:  JULY 30TH


DOOR PRIZE:   ELLEN BOOK


DESSERT:        INCLUDED





IT’S YOUR TURN ON:  AUGUST 6TH


DOOR PRIZE:    HEATHER BERRY


DESSERT:          INCLUDED








